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7010 Lindsay drive, Mentor Ohio 44060,  
Phone: 440-974-1300 • Fax: 440-974-9561 
Email: returns@process-technology.com 
 
COMPANY/ CONTACT INFORMATION: 
Name 

 

Title or Position 

 
Company 

 

Unit or Division 

 
Address  

 

City 

                                              

State  

       

Zip Code 

Phone 

 
Extension Fax 

 

Email 

 
PURCHASE INFORMATION: 

Purchased from: Purchase Date: Shop Order #: 

Model #: Serial#: Invoice #: 

 
INSTALLATION INFORMATION: 

Solution Being Heated:  Sensor distance (relative to 
the heat source in the tank):  

Time in Service (mm/yy): - Most recent calibration date (mm/yy): - 

Voltage applied to 
control (VAC): 

         single-phase 
         3-phase 

Load applied to relay 
contacts (amps):   Operating ambient Temperature:               °F 

              °C 
 
CONTROL INFORMATION: 

Ohm resistance between sensor leads: 

Status of “LEDs” on controller faceplate: 

Status of “heater on” light on panel: 

 Error message displayed? Specify message: 

 Sensor leads extended? Specify gauge and type of extension wire: 

 Sensor leads routed in same conduit with power wiring? 

 Enclosure sealed?   Enclosure damaged? 

 Corrosion visible on circuit board?  Line filters and suppressors in use? 

 Photographs of control available? 

 
COMMENTS/OBSERVATIONS: 
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